Business Calling Complete Value
Description

Business Calling Complete Value is an optional business usage plan that allows eligible Centrex business end users will receive various local calling blocks of time (BOTs) for a monthly recurring charge per Centrex billed telephone number for the duration of an agreed to term period. 
Availability

Effective October 2, 2006 as a permanent offer in Illinois.  

Restrictions/Limitations

· Eligible end users are Retention, Save, Win, and Winback business Centrex access line end users selecting a 1, 2, 3, or 5 year CompleteLink 2.0® term.
· End user must commit to at least a one year CompleteLink 2.0 term. Terms and conditions of  CompleteLink 2.0, as appropriate, will apply, except as follows:
· The Block of Time will be contributory to the CompleteLink 2.0 Minimum Annual Revenue Commitment (MARC) but will not be eligible for any discounts under CompleteLink 2.0; Total Volume Discount and local usage service level discounts will not apply to the Block of Time
· The BOT is not eligible for any discounts under CompleteLink 2.0
· The Block of Time is not eligible with any local usage option available to Centrex end users with CompleteLink 2.0.
· End user must select the local usage BOT plan at the time they subscribe to CompleteLink 2.0 and agree to have all the Centrex lines on the billed telephone number subscribed to the local calling BOT.

· Local Usage included in the BOT consists of Band A and B. 
· A per message charge will apply for each message over the block of time selected.

· The Monthly Recurring Charge (MRC) for the Block of Time is in addition to the MRC for the business Centrex access line.
· At expiration of term, MRC for Block of Time will no longer apply and basic local usage rates will apply unless end user selects another local usage calling option.
· If the end user cancels their local usage BOT prior to expiration of their CompleteLink 2.0 agreement, rates for local calling will revert to standard tariffed rates and will be discounted as described under CL 2.0 tariffs. 

· All other terms and conditions listed under Centrex and CompleteLink 2.0 apply when an end user subscribes to this offer. 

· This promotion can be combined with other CompleteLink 2.0 and Centrex promotions. 

Ordering

· The BOT is at account level so the USOC should be entered in the AFA and Account Feature fields.

· The PMROT USOC is to be used when the BOT USOCs are sent.  CLEC must use promotion ID MW-042 on LSR when ordering this promotion.

	Block of Time
	Retention Monthly Recurring Rate
	Retention Overage Rate
	Win/Winback Monthly Recurring Rate
	Win/Winback Overage Rate

	3,000 Minutes
	$ 55.00
	$0.027
	$ 40.00
	$0.025

	7,500 Minutes
	$130.00
	$0.027
	$100.00
	$0.025

	15,000 Minutes
	$260.00
	$0.027
	$195.00
	$0.025

	30,000 Minutes
	$515.00
	$0.027
	$390.00
	$0.025

	38,000 Minutes
	$650.00
	$0.027
	$490.00
	$0.025


Note:  End users must be PICd and/or LPICd to AT&T.

[image: image1.wmf]
� CLECAM06-237





